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Installing Poppulo and Creating a Digital Sign Using FWI Cloud

With Poppulo Digital Signage, you can share a wide variety of content to engage your audience effectively.
Here are some types of content you can share:

e Announcements and Updates: Keep everyone informed with the latest news, events, and important
messages.

e Emergency Alerts: RAVE emergency notifications allow Emory to quickly and effectively disseminate
emergency alerts and critical information across our digital signage network.

e Multimedia Content: Share videos, images, and slideshows to create visually appealing displays.

e Live Data Feeds: Integrate real-time information such as news and weather updates to keep content
fresh and relevant.

e Social Media Feeds: Display live social media updates to connect with your audience on different
platforms.

e Interactive Content: Use touchscreens and QR codes to create interactive experiences.

e User-Generated Content: Encourage audience participation by displaying content created by users,
which can enhance engagement and authenticity.

System Requirements

Poppulo digital signage player software is designed to be flexible and compatible with various hardware. To
install the Poppulo Content Player and Content Manager Desktop software, the system requirements are as
follows:

1. Operating Systems: The content player software is compatible with Windows 10 and later versions,
Android, and BrightSign.

2. Hardware: Entry-level desktop devices to high-performance players, depending on the complexity of
your application.

3. Processor: A minimum of Intel i5 or equivalent is required.
4. Memory: A minimum of 8 GB of RAM is recommended.
5. Storage: A minimum of 500 MB of free disk space for the installation.

6. Network: Ethernet and Wi-Fi networks are supported. A stable internet connection is necessary for
downloading the software and for ongoing updates and synchronization with Poppulo Cloud.

7. Display: The software supports both LCD and LED screens, with a recommended resolution of
1920x1080 at 60 Hz. Meeting these requirements ensure that Poppulo Digital Signage can deliver a
robust and seamless experience across different environments.
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Installing Poppulo Content Player for Windows

To install the Poppulo Content Player for Windows, on computers displaying digital signs, follow these steps:

1. Download the Software: Obtain the Poppulo Content Player from here.
2. Install Poppulo Content Player Software:
o Run the installer for the Content Player software on the player machine.

D cContent Player Setup - x

Content Player

FWI Welcome

Setup will install Content Player on your computer. Click install to continue,
I’D options to set the install directory or Close to exit,

Version 6.0.0.140090

‘plnstall Close

o Follow the on-screen prompts, selecting the default settings and options.


https://emory.sharepoint.com/:f:/s/LITS-ETS/EjwPBWTM6pVKhp53M8j1c0UBl7p_8uZWfH2tOdNfljn2Yg?e=1IHodN
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3. Open Four Winds Interactive (FWI) -> Content Player.

Q |m for apps, settings, and documents

All < Back

s

Feedback Hub

File Explorer
System

Firefox

Firefox
New

HNDE €1

Firefox Private Browsing
Four Winds Interactive
Content Manager Desktop

u Content Player

G Content Player Configuration

User Migration Tool

4. Enter the FWI Invite Code provided by Emory Executive Technology Services. (If you have a Poppulo
Administrator license, please follow these steps to generate your own FWI Invite Code)

o

o

FWI

Enter invite code

Log into Poppulo Cloud at; https://fwicloud.com/login using your Emory Credentials.

Goto Devices and select New in the upper right corner

()

& MyHarmony ~

EEE

“2poppulo

=Q Filter | 8=

Devices

a o
NAME T STATUS » DESCRIPTION

B Devices



https://fwicloud.com/login
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o Select Device Invite Code

)
Do

Lﬁ% poppulo My Harmony  ~

Devices =Qq Filter

7 NAME STATUS : DESCRIP
B Devices T : B Folder

»
B Brain Health - Veterans ® 1309L0BBY 0 Device In{"y Code

. 0 Brain Health - Veterans "
» [ Campus Life I Bulk Upload by CSV

o Enter a Device Name (best practice is to use the same name as the computer) and click Create

Create Invite Code X

DEVICE NAMES

I

@

@ Create Another Invite

o The Digital Signage Player device will be created and an Invite Code will be generated. (NOTE:

Invite Code is only active for 7 days).

Create Invite Code X

DEVICE NAMES INVITE CODES

LF_MT_DSTEST ZHYLTL

Copy Invite to Cliphoard
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5. Go back to Content Player, paste Invite Code, it will auto activate

FWI

Successfully activated

6. Finished. Poppulo Content Player is now installed on your Digital Signage Computer.

>

Congratulations!

Four Winds Interactive
Content Player is
installed

iInning! Software version is 6.5.1.15605.

Test Content Player to verify that Content Player installed successfully:

o Click Start > All Programs > Four Winds Interactive.

o Select Content Player. Content Player launches in full-screen mode with a default template
indicating that the application has installed successfully.

o Toclose the application, press [Q].



EMQORY | Office of
uNI1VERSITY | Information Technology

Set Content Player to Start Automatically.

For most signage implementations, Content Player should automatically launch at Windows startup.
While not required, if desired, to add Content Player to the Startup program group:

O

O

O

O

O

O

Click Start > All Programs > Four Winds Interactive.
Right-click Content Player and select Copy.
Right-click the start-up folder.

Select Open all users.

Right-click and select Paste.

To verify automatic startup of Content Player, reboot the signage player.

In the event of power failure, Content Players can automatically restart when power is restored. This

setting eliminates the need for manual intervention.
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Installing Poppulo Content Manager Desktop

To install the Poppulo Content Manger Desktop client, follow these steps:

1. Ona Windows computer, download the Content Manager for Desktop 5.15 installation package from
here.

2. After the download is complete, right-click the .zip file, and select Extract All. A new folder displays in
the location where the files are downloaded.

3. Torun the installation package, double-click Content Manager Setup.exe.

'-! Content Manager Desktop Setup - X

Welcome to the Content Manager
Desktop Setup Wizard

The Setup Wizard will install Content Manager Desktop on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

WARNING: This computer program is protected by copyright
law and international treaties. Unauthorized duplication or
distribution of this program, or any portion of it, may result
in severe dvil or criminal penalties, and will be prosecuted to
the maximum extent possible under the law.

4. Follow the on-screen prompts, accepting default settings.

"8 Content Manager Desktop Setup - X

Destination Folder
Click MNext to install to the default folder or dick Change to choose another,

Install Content Manager Desktop to:

IC:\Program Files\Four Winds Interactive\{Content Manager',

Change...
Content Manager Desktop data location:

IC:\JJsers\."uinc\Dommems\Four Winds Interactive’,

Change...



https://emory.sharepoint.com/:f:/s/LITS-ETS/ErO9G78waptNl7zoJu78vT0BK6dHqfgvmHGh37aSQ2uu8A?e=Z1feU7
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5. After the installation has completed successfully, open Content Manager Desktop.

Content Manager Desktop Setup —

Content Manager Desktop

Setup Successful

Close

Feedback Hub

File Explorer
em

Firefox
Four Winds Interactive
New

nt Manager Desktop
New

. User Migration Tool
New

6. Click Cancel in the Content Manager Desktop Setup Wizard window to close the wizard.

Content Manager Desktop Setup Wizarc
Set up your database

Database Connection

° Create a new local database

O Create or connect to a shared database

Properties marked with an asterisk (*) are required.

Next > Cancel
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In Content Manager Desktop, on the task bar, click File, and select Open, to create a Hosted Connection
to the Emory Digital Signage environment.

Content Manager Desktop

File | Network Content Template App View Tools Help
New... Ctrl+N I L T

Ema] Th | Fe | Qo | o | Ma | Tu|
foen.. Ctrl+O
Close Ctrl+W

Refresh Ctrl+R
Save Ctrl+S
Save As...

Export Database to File...
Log Off FWI Cloud

Exit

Click New and select Hosted Connection

Open = ] X
Select from connections below or add 2 new connection.
Name

Last Modifi..

New - ||
Database Connection...

Filesystem Connecticn...
Hosted Connection...

L (]

9. Enter the following information:

o Content Manager Web Services URL: https://fwi-us-core.fwicloud.com/cm515/
o Remote Connection Name: emoryunivl5

Hosted Connection Properties

Content Manager Web Services URL:
-core.fwicloud.com/cm515/

Remote Connection Name:
emoryuniv15



https://fwi-us-core.fwicloud.com/cm515/
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10. Click OK.

11. In the Name column, click Plus @ to expand. Select the company that displays under the connection

Open = m] X
Select from connections below or add a new connection
Name Last Modifi... New
24& https://fwi-us-core.fwicloud.com/cm515/ (emoryuniv15) 4/8/2025 4....
Emory University 1/15/2025...
Open

12. Click Open.

13. Login using your Emory email address and Signage Cloud password.

14. Finished. Content Manager Desktop is installed and connected to the Emory Digital Signage
environment.

Logged in as Larry Frazer at https://fwi-us-core.fwicloud.com/cm515/ (emoryuniv15) - Content Manager Desktop
File. Network Content Template App User Group View Tools Help
Co - = x |Network Overview e S = T N T o A
[ |=2@ Emory University
Executive Technology Services
Image ng’gng
E Campus Life
1599 Bldg
Live Data School of Law
Pitts Theology Library
(S:chool ofSNur_sing
ampus Services
Text FWI Upgrades
_I- FWI Booked
-
Wayfinding Michael C. Carlos Museum
o School of Medicine
Iu a?hgopllof Public Health
eb Player
Web Maps School of Theology




EMORY | Office of

uNIvERsSITY | Information Technology

Creating Basic Digital Sighage Using Poppulo Cloud

1. Select Desired Emory Enterprise Digital Signage Template

o Choose an approved Canva digital sighage template from the Emory Communications and Marketing
teams site at; Landscape Designs (1920x1080) and Portrait Designs (1080x1920)

‘communications.emory.edu/re:

:"'\ HOME ABOUT - EXPERTISE - BRAND TOOL KIT ~
Templates
¢ presentation templates ¢ social media designs
« PowerPoint templates e virtual backgrounds
. Canva templates « digital signage
¢ email signatures « 1920x1080
e postcards, posters, and flyers « 1080x1920
« InDesign templates e anniversary_graphics
» Canva templates
FIND ALL TEMPLATE TOOLS

o Select ‘Use Template for New Design’ to start modifying the template for your sign.

A template created by Emory was shared with
you, start desighing now

Event Headline
Date, Time, Place

Lorem ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam nonummy nibh dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud
exerci tation ullamcorper suscipit lobortis nisl ut

Lorem ipsum dolor sit amet, consectetuer adipiscing elit,

sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat. Ut wisi enim ad

. 4 . . Lorem ipsum dolor sit amet, [AIJWX¢3
minim veniam, quis nostrud exerci tation ullamcorper consectetuer adipis it, sed [ RSN
CODE

suscipit lobortis nisl ut aliquip ex diam nonummy nibh

EMORY

1920 x 1080 px

Use template for new design

Designed with Camva



https://www.canva.com/design/DAGdl7TV4e4/76q9ZuatoQOQoCYx1Qy9ZA/view?utm_content=DAGdl7TV4e4&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview#1
https://www.canva.com/design/DAGdlifo2-Y/KHBKvpLVQwnKCQvqJVp9Ig/view?utm_content=DAGdlifo2-Y&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview#1
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o Within Canva:

o Select ‘Continue with Email’, using Emory email address, if you already have an account OR

o ‘Si

gn Up with Work Email’

Edit the design now

Create a free Canva account and edit the
design. Canva is loved by everyone, beginners
and experts, teams and individuals.

G Continue with Google

Continue with Facebook

£
D=4

| Deslgn
\with ease! my

Continue with email

u

Continue another way

By continuing, you agree to Canva’s Terms of Use. Read

our Privacy Policy.

Sign up with your work email

@ et

BGRemover © | ) Flip

Position
Page3- Add page title

Event Headline
Date, Time, Place

Lorem ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam non

exerci tation ullamcorper suscipit loborti
Lorem ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut laoreet

eratvolutpat. Ut wisi enim ad

minim veniam, quis nostrud exerdi tation ullamcorper
suscipit lobortis nisl ut aliquip ex

EMORY

o When you have finished entering information, within Canva select File -> Download, to download

completed template to your computer. NOTE: You can download current page or multiple pages.

8 & setings >
Elmenss
.
@ Accessivity > tH dl
T en eadline
T save Alicha L Time, Place
65 Movetoatolder psum dolor sit amet, consectetuer adipiscing elit,
os | aaliquam erat
il . Ut wisi enim ad minim veniam, quis nostrud
&> o tion ullamcorper suscipit lobortis nisl ut
Uptoscs
€ Version history
£
e T MoveroTrash
O e
Projects text o lobortis nisl ut aliquip e;
7 Openin desk
82 (2 openindesicopapp

WResize 4 Editing v Ads 1920x1080 Collection % Upgrade your plan

[ Create new design

& Upload fies

stitle

EMORY

© suggestimprovement

P Reportdesign

stitle
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2. Upload Content to Digital Signage

o Loginto Poppulo at www.fwicloud.com

a. Select Library

%z%POPPUb @ HelpCommunity [ EmoryUniversity & MyHarmony v

Good Afternoon, Larry!

Welcome to the Poppulo Harmony Platform

c Rec c
Digital Signage
COMMUNICATIONS FOR DISPLAYI (=]

i 0 2 © il

Library Devices Channels Ma::;:’::m) Reports

Admin Ce

o 22

& S ) &

Users Groups Labels Settings

Folder is empty
Drag and drop or creale some awesomeness

c. Ifyou already have a playlist, skip this test and go to step 6 within your Playlist

d. Select ‘New Playlist’, your playlist will be empty

S3poppulo Jag S MyHarmony +

Folder is empty
Drag and drop or create some awesomeness

© i
A\ Applet
(5] Playlist
1 Upload

¢ Import from Grid Data



http://www.fwicloud.com/

EMORY | Office of

uNIvERsSITY | Information Technology

e. Select ‘Add Content’

f. Select ‘Upload’ to upload the newly created Digital Signage Template

g. Click ‘Done’ when the content is finished uploading

h. After adding additional templates, click ‘Done’

i. Click ‘Publish’ to Publish your newly created playlist.

CONTENT DURATION £ AvarasiLITY

o 6 o

@
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Create a Channel and Publish Playlist to Channel

In Poppulo Digital Signage, a ‘Channel’ serves as a dedicated communication pathway for delivering targeted
content to specific audiences.

Channels allow organizations to manage and distribute various types of content, such as announcements,
updates, and multimedia, to digital signage displays across different locations.

This ensures that the right information reaches the right people at the right time, enhancing engagement and
effectiveness in communication.

1. Goto Channels in the upper right corner

o
3poppulo o
Channels =Q Fiter (@ New
“
¥ D Q
I channels NAME T LAST MODIFIED
Admin Center |_Channels Devices
BB campus Services [u] 1599L0BBY
4
{a] AMUC-114A-SCMIST Library Reporting
a] Campus Services QuIcK AccEss
o CAMPUS-SERVICES1 @ @
Help Content
=] Carlos Museum Channels Community Manager
Web
(=] Convocation Hall

2. Select ‘New’ then ‘Folder’
o Enter your department name for the folder
3. Within your new Channel Folder, select the plus sign and select ‘New’ ‘Channel’

o Provide a ‘Name’ and ‘Description’ for your new Channel

New Channel

PUBLISH CHANNEL

NAME

New Channel o <

DESCRIPTION

CONNECTED DEVICES

Once published, you can add devices here.

Super Simple Channel Daily Channel

One piece of content playing 24/7 Daily recurring schedule SCREEN FLUSH @ Add

SHARE Contact Us

Super Simple Channel

Share signage on intranets and web pages
throughout your company.

NIDE SCALING BEHAVIOR

one piece of content will play 24/7 Set how content displays on your screens

Add Content

D Viewer Link
Duplicate

Move
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4. For ‘Channel Type’, Select ‘Super Simple Channel’

New Channel

Auto saved 4m

Details Schedule

Preview

NAmE
Test New n

DEsCRIPTION

Tvee

Super Simple Channel

Daily Channel

One piece 417

Super Simple Channel
2477 ConTenT

Your one piece of content will play 24/7

schedule

CHANNEL WIDE SCALING BEHAVIOR

Set how content displays on your screens

Center and Fit-to-Container -

PUBLISH CHANNEL

<

CONNECTED DEVICES

Once published, you can add devices here.

SCREEN FLUSH @ Add

SHARE Contact Us

Share signage on intranets and web pages
throughout your company.

ACTIONS
(D Viewer Link

[5) ouplicate

Move

5. For ‘Channel Wide Scaling Behavior’, Select ‘Center and Fit to Container’

LF Test New Channel

Details Schedule

Preview

NAME

LF Test New Channel

DESCRIPTION

TveE

Super Simple Channel

One piece of content playing 24/7

Super Simple Channel
2477 conTenT

Your one pie

of content will play 24/7

Daily Channel
Dally recurring schedule

Center and ntainer
o

Zoom-to-Fill Container

Center and Fit-to-Container .

PUBLISH CHANNEL

CONNECTED DEVICES

Once published, you can add devices here.

screen FLusH @ add

SHARE Contact Us

Share signage on intranets and web pages
throughout your company.

ACTIONS

@ Viewerink

Duplicate

Move

6. Select ‘Add Content’ to add you desired playlist or additional content. Click ‘Done’.

Choose media

M uibrary
» [ 1599 Lobby
W Aers
B Apps 10.0 (Do not Dele...
B Compus sevices
B Carios Museum
W ceear
M Convocation Hall
BB Edit Playlist Here
B et Content
> [ Upload Content Here

o

» I Emory Libraries

» W Esc

Igita ..0-11.png  TEST-Digita .. 80-3.png 5.png

TEST-Digha .. 80-2png st signagepeg
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7. Click ‘Publish’

LF Test New Channel

Auto saved in 3 seconds

Details Schedule

Preview

PUBLISH CHANNEL
NAME

4 Publish Now
LF Test New Channel k

Never Published

DESCRIPTION

CONNECTED DEVICES
Tvpe

Once published, you can add devices here,
Super Simple Channel Daily Channel
One piece of content playing 24/7 Daily recurring schedule SCREEN FLUSH @ Add

sHARE Contact Us

Super Simple Channel Share signage on intranets and web pages
throughout your company.

2417 conTenT

CHANNEL WIDE SCALING BEHAVIOR

Your one piece of content will play 24/7

ACTIONS

Set how content displays on your screens

Holiday P+ :

3100 PM, 13720/ Center and Fit-to-Container - & Viewer Link
Jusmine Hofimar

e

Duplicate

Move

Publish the Channel to Display on Digital Signage Computer

The digital signage computer name for this example is called ‘LF_MT_DSTEST’

1. Goto ‘Device’ in the upper right corner

Po
s 3poppulo JA-
Devices ® New
¥ D O
B Devices NAME STATUS
Admin Center Channels Devices
* 1599L08BY
B Brain Health - Veterans 8 o
o Brain Health - Veterans A“
» [ Campus Life
Library Reporting
[u} Campus Life
» Bl CampussS
QuICK AccEss
o Campus Services 2

BB Ccarlos Museum

] Carlos Museum
B ceear

o CEPAR Help Content
BB convocation Hall Community Manager
Web
o Convocation Hall

™ o
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2. Select your Device, then Select desired Channel, Click Done.

® LF MT DSTESH

PRI @) . ' vsts

serREsH AN,

LF_MT_DST
Change Channel

Q search
NAmME Tvee LAST MODIFIED

0 @ s Content Channel
() GBL Horizontal Channel Dally
@ ccrerown Content Channel

HUMANGENETICS? Content Channel
@) LAW - Launch Daily
“) LA LIBRARY - Launch Super simple

LF Test New Channel Super simple
“) LGS Digital Channel Super Simple

@)  Lib-CCRAdmInSte.L3H Daily

O O 0Ol@e|O0O O O O O

) LIB-CCRL1 Peets2RestRm2.H Daily

LIB-COFFEESHOP-ENTR... ERTSCMD  Content Channel

® LF_MT_DSTESH

DEVICE HISTORY

o LF_MT_DSTEST

(%) Update toversion 6.1 Update

2024 Gate Crossing [JiF » S
Date, Time, Place Refresh Channel command recelved by

Device istory s limited o 15 cays.

device
DESCRIPTION

Enter Description

Refresh Channel command executed by

Device online
REBOOT PLAYER REFRESH CHANNEL

EMORY Reresh Cha

CLEAR CACHE RUN SCRIPT device

Refresh Channel command received by

ot @ s

& refresh

AcTIONS Refresh Channel command sent to device.

7| View Fullscreen Resolution

Refresh Channel command received by
device

£5% edit Configuration

Congratulations, you have completed the process of creating a digital signage computer and publishing a
digital sign.
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Tips

1.

‘Windows Key + D’ will exit Content Player when you are actually using a content player computer for
testing.

Resolution issues for Computer Displays or Professional Displays — (Landscape View) If you are using a
1920x1080 template and it displays a bar on each side of the screen, change the resolution to the
following, 1920x1080 32bit 60 Hz, to fill the entire screen.

There is an advantage using commercial-grade displays over consumer-grade ones. Factors include
durability, runtime, brightness rating, and warranty as top considerations to make when selecting
screens.

Best Practices

Here are some best practices for using Poppulo Digital Signage effectively:

Content Relevance and Quality: Ensure that the content displayed uses high-resolution images and
videos, clear and concise text, and engaging visuals.

Consistency in Branding: Maintain consistency in your branding across all digital signage. Use your
brand colors, fonts, and logos to create a cohesive look.

Regular Updates: Keep your content fresh and up-to-date. Regularly update the information to keep
your audience engaged and informed.

Audience Targeting: Tailor your messages to specific audiences. Use different content for different
locations or times of day to maximize relevance and impact.

Interactive Elements: Incorporate interactive elements where possible. Touchscreens and QR codes
can enhance engagement and provide additional information.

Performance Monitoring: Regularly monitor the performance of your digital signage. Use analytics to
track engagement and make data-driven decisions to improve your content.

Compliance and Governance: Ensure that your digital signage complies with all relevant regulations
and guidelines. Establish governance policies to manage content and user access.

By following these best practices, you can maximize the effectiveness of your Poppulo Digital Signage and
create a more engaging and informative experience for your audience.



